
Highbury Pools Liner Warranty Claim Procedure 

Failure to follow the Warranty Claim Procedure will result in the warranty claim being denied. 

 

Standard Required Information 

 
For all warranty claims, in case of a discovery of a warrantable manufacturing defect or fit problem, please send: 

 

(1) Pictures (with vacuums on if the problem is fit). 

(2) Serial Number (written on the warranty card and also on the side of the original box).   

(3) A brief description of the problem including when the problem was discovered. 

 

Defect Found During Installation 

 
If any defect or problem is found during the installation of a liner, STOP INSTALLATION.  DO NOT ADD WATER.  Contact Highbury Pools immediately.  We require Standard 

Required Information outlined above to process a warranty claim and will provide direction before proceeding.   

 

If the problem is getting the liner to fit, DO NOT ADD WATER to a liner until all wrinkles are removed.  Email pictures of wrinkles (close up and far enough away to see most 

of the pool) take pictures in a few directions so the entire pool can be seen.  A designer will be able to help guide you through the installation and verify the correctness of 

the design. 

 
ADDING WATER TO A POOL IS CONSIDERED ACCEPTANCE OF THE LINER AS RECEIVED.   

 

Warranty Development at a Later Time 

 
Any source of leaks must be found by the installer or pool owner prior to submitting warranty claim.  Submit the Standard Required Information outlined above by email. 

 

Defects Which Are Not Considered Manufacturing Defects (and are not covered under warranty) 
 

Only the seams of a Highbury Pools Liner are covered under this warranty.  Failure of a Highbury Pools vinyl swimming pool liner due to any other cause is specifically not 

covered, this includes but is not limited to holes, cuts, tears along seams, staining or wrinkles. Damage caused by any of the following means is not covered: mishandling, 

incorrect installation, misuse, chemicals, poor water chemistry, chemical damage due to concentration under automatic covers, chemical damage due to the use of saltwater 

systems, abrasion due to automatic pool cleaners, abrasion due to manual cleaning, ice damage, microbiological stains, shrinkage due to the removal of pool water, defects 

in material. Tears, punctures, splits, abrasion, etc. are not considered a manufacturing defect. 

 

Claims including material fading, print loss, bleaching, wrinkling are generally water chemistry issues and are not warranted.  Any claims for liner pattern issues would be 

submitted to Highbury Pool’s material supplier for their decision on warranty approval.  Almost all claims against the material are water chemistry issues and are often 

supported by patterns that are specific to the pool geometry (water line, deep end floor only, etc).  Claims for material degradation require a Completed Vinyl Manufacturer 

Supplier Claim Report form in addition to the three standard items required. 

  

As per the warranty card, water and replacement costs are not covered under warranty.  Nor are costs of chemicals or any auxiliary damage. 


